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Hancock Health Opens Hancock Triage, COVID-19 Testing Center in Hancock 
County 

Patients encouraged to call (317) 325-COVD (2683); those with symptoms will be referred to 
the new Hancock Triage center 

Greenfield, IN (March 19, 2020)— Hancock Health has opened a dedicated COVID-19 triage 
center, Hancock Triage, with appointments available by referral only. Hancock County residents 
who are experiencing symptoms or have questions are encouraged to call the COVID-19 hotline 
at (317) 325-COVD. Anyone with symptoms will be sent to Hancock Triage for COVID-19 
evaluation. 

“At Hancock Health, we recognize that this is a fluid situation and that we must make every 
effort to meet the needs of our patients and communities,” said Steve Long, President & CEO, 
Hancock Health and Regional Hospital. “These tools will help us empower the community with 
the knowledge they need to make informed decisions to keep themselves and their families 
healthy while helping to minimize the potential spread.” 

Appointments at the triage center are only available through the hotline or with a referral from 
Hancock Physician Network. Appointments can now be scheduled between 8 a.m. and 6 
p.m. and may have increased hours in the upcoming week. Callers on Sunday will be referred to 
Gateway or Greenfield Immediate Care.

To best protect individuals, other patients, healthcare professionals, and the public, Hancock 
Health is not releasing the address of the testing center. There are no walk-up appointments. It’s 
essential that individuals experiencing symptoms contact the COVID-19 hotline first. 

“We’re incredibly supportive of Hancock Heath’s efforts to be the voice of truth and information 
as we work to keep our community healthy,” said Chuck Fewell, Mayor, City of Greenfield. “We 
appreciate Hancock’s leadership and direction to ensure those seeking medical attention get the 
information and care they need.” 

For questions about the Coronavirus, to reach the COVID-19 hotline, or to learn more about the 
everyday precautions that can keep you safe, please visit 
http://www.hancockregional.org/coronavirus/.  



# # # 

About Hancock Regional Hospital 
Headquartered in Greenfield, Indiana, Hancock Regional Hospital is an acute care hospital 
certified by the Healthcare Facilities Accreditation Program (HFAP). The hospital opened in 
1951 and has since provided Hancock County with the services of a full-service community 
hospital with a focus on primary care, patient comfort and convenience. Hancock Regional 
Hospital offers private rooms and a highly skilled medical and professional nursing staff. We 
have a state-of-the-art surgery department, 24-hour emergency services, OB services, bariatric 
services, progressive and critical care, gero-psych unit, home healthcare and hospice, 
rehabilitation services, as well as a full complement of inpatient and outpatient services. 
Hancock Regional Hospital has been named one of the Best Places to Work in Indiana by the 
Indiana Chamber of Commerce and one of the Best Places to Work in Healthcare by Modern 
Healthcare Magazine. We have also earned the Pathways to Excellence designation as well 
Accredited Chest Pain Center by the Society for Chest Pain Center (SCPC). For more information 
please contact us at (317) 462.5544 or visit our website at www.hancockregional.org. 


